
AutoTest: Smarter Testing. 
Zero Headaches�

Manual testing is slow, repetitive, and impossible to scale, 

and most automation tools create more work than they 

save. AutoTest �ips the script with intelligent, scalable 

testing that mirrors real user behavior and keeps your 

ServiceNow work�ows running �awlessly�

No brittle scripts. No endless maintenance. Just results 

you can trust.

Build Tests Your Way

No Code Low Code Pro Mode

Use our pre-built library of actions 

and checks, automatically 

maintained for every ServiceNow 

release. Just drag, drop, and build 

complete test plans in minutes.

Create advanced actions or�

validations using XPath or�

CSS Selectors, no scripting�

required

Whether you’re a non-technical tester or an experienced automation pro, AutoTest adapts 

to your work�ow — from drag-and-drop simplicity to full customisation.

Extend functionality further 

with Lua scripting for 

complex, unique testing 

scenarios.

AutoTest is a game-changer.

Every 
ServiceNow customer needs this tool.

 We can now perform 
exhaustive tests in days — not weeks — before 
upgrading to the next ServiceNow release. 

“

Irene Mascari, Société Générale US



Why AutomatePro?

Recognised as ServiceNow’s Store Partner of the Year for the last two consecutive years and the 2025 Built on Partner of the 

Year, AutomatePro empowers Platform Owners to deliver with con)dence. Our AI-powered automation platform streamlines 

testing, documentation, and deployment—helping you move faster, minimise risk, and maintain complete visibility.

Get in touch

Build Tests in Minutes, Not DayI

Get started instantly and accelerate coverage across 

your ServiceNow environment.

Quick Start AI: Auto-detect elements on any 

ServiceNow form, record producer, or catalog 

item to generate instant baseline tests.

AI Test Creation: A conversational AI agent 

builds full end-to-end test plans from written 

requirements — fully integrated with Now Assist 

and OpenAI.

Content Packs: Jump-start your testing with 

pre-built plans for common ServiceNow 

processes, customisable to your conÁgurations.

See Every Step, Catch Every Issuö

Gain total visibility into every test run so you can 

identify and resolve issues faster.

Test Run Viewer: Full-screen, ALCOA-

compliant screenshots with highlighted 

results make validation simple.

Defect Management: Defects are captured in 

plain language and grouped intelligently for 

faster triage)

Control Console: Monitor all testing activity 

across every ServiceNow instance from one 

central view.

Always Ready for the Next Release

Stay upgrade-ready with continuous validation that 

keeps changes from catching you oy guard.

Upgrade Readiness: Run tests across 

multiple ServiceNow releases and 

environments to spot potential issues early

Regression Testing: Re-run tests anytime to 

conÊrm everything still works as expected´

Parallel Runs: Execute multiple tests 

simultaneously to save time and maximise 

coverage.

Build Once, Reuse Everywhere

Spend less time maintaining tests and more time 

innovating�

Reusable Blocks: Turn repeatable processes into 

modular components. Update once, and every 

test plan using it updates automatically.

What This Means for You

Save time: Build and maintain tests in 

minutes without writing a single script�

Test with conZdence: Validate every release 

across environments and instances with 

consistent accuracy�

Work smarter: Manage and analyse all tests 

from one intuitive dashboard, and no more 

spreadsheets or tab chaos¡

Focus on innovation: With testing on autopilot, 

your team can focus on delivering business 

value¡

https://automatepro.com/request-a-demo/

